AIR NEW ZEALAND

19 June 2003

To Whom it May Concern

Meditrain

This is to confirm that Air New Zealand Safety and Emergency Procedures Training utilises the Meditrain
Skills for Life program to instruct Flight Attendants of this company as well as Freedom Air , and Air
Nuigini in First Aid. ;

We have found this program to be beneficial for our Flight Attendant students and the Instructors are
impressed with the support provided by Meditrain and Mr. Max Brown in particular.
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Jim McDonald

Team Leader
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